Monutuka KoHdpMaeHUNaNLHOCTH

HaTa BcTynneHus B cuny: [ykasatb aarty]

Ho6po noxanosatb B ToiLab!

Hawa komanga yBaxkaeT Bawy koHdumaeHunanbHOCTb U 0653yeTcs 3awmuwate Bawm nepcoHanbHble
AaHHble. HacTosawasn MNMonuTtnka KoHuaeHUManbsHOCTM ONUCHIBAET, Kak Mbl COGMpPaeM, NCMNOMb3yeM, XpaHUM
N nepedgaém WHGOpPMaUUIO Monb3oBaTener npu MUCMNonb30BaHMM MOOUIbHOro npunoxexHus Toilab,
JocTtynHoro Ha nnatdopmax iOS n Android.

1. Co6op nHdopmauum

Mbl MOXXeM cobupatb crieqytoLume TUnbl AaHHbIX:

¢ MepcoHanbHasa nHdopmMauma: nmsi, Homep TernedoHa, agpec ANEeKTPOHHOM NOYThI, AaTa POXAEHUs,
non, ropoa.

o [laHHbIe aKKayHTa: IIOr1H, Naposb (B 3awWngpoBaHHOM BUAE), UICTOPUS 3aKa3oB U BPOHMPOBaHUN.

e [lNaTéxHble AaHHble: HOMEpa KapT W MnaTéxHble pekBuanTbl (0bpabaTbiBalOTCA TOSMbKO
cepTMOMLNPOBAHHBIMUY NIATEXHBIMM LUITKO3aMN).

e leonokauuna (c cornacusa none3oBartens): 4ns nogbopa GnNukanLnMx NOCTaBLUNKOB.

e [laHHbIe 00 yCTPONCTBE U UCNOMb30BaHUU: TUN YCTPOMCTBA, Bepcus OC, a3bik, IP-agpec, oaHHble
XXypHana akTMBHOCTM B NPUSTOXKEHWMN.

2. Ucnonb3oBaHue nHcgopmauumn

Mbl ncnonb3yem cobpaHHyro MHOpMaLUmo Ans:

e permcTpauuun n ayteHTurkaLmm nonb3osarenen;

e 06paboTkM 3aKka3oB 1 GPOHMPOBaHUN;

e NIPeoCTaBNeHNsA NePCOHANM3NPOBAHHBIX NPeaSIOKEeHNN;

e aHanM3a NoBeAeHWs Nonb3oBaTenen n yny4ieHnsa nHtepdenca;

e MapKETUHra, paccblfiok U yBeJOMITEHUI (TONBbKO Npu cornacum);

e cobntogeHns TpeboBaHMii 3akoHoaaTenbcTBa (Hanpumep, B pamkax KYC/AML-npoueayp npu pabote
¢ oMHaAHCOBbLIMM NPOAYKTaMM).

3. Nepepaya nHhpopmaumm TpeTbMM NULAM

Mbl He npogaém u He nepedaém BalLM NepcoHarsbHble JaHHble TPETbUM nNuuam 6e3 Ballero cornacus,
3a UCKITIYEHMEM:

e MOCTaBLLMKOB YCNYT, KOTOPbIX Bbl OpoHupyeTe vepes ToilLab;

e MNATEXHbIX U KPEAUTHBIX OpraHM3aumi (4nsa npegocTaBneHns paccpoyek/MUKPOKpeanToB);

e MAPTHEPCKMX KOMMaHUA B pamKax BOHYCHbIX U CKMOOYHbIX NPOrpamm;

e YNOMHOMOYEHHbIX rOCYAapPCTBEHHbBIX OPraHOB — MO 3aKOHHOMY 3arnpocy.

4. XpaHeHue 1 3almnTa AaHHbIX

» Bce nepcoHanbHble faHHble XpaHATCA Ha 3alUMLWEHHBLIX cepBepax.

e Mbl ncnonb3yem wmndpoBaHue, ayTEHTUMMKALMIO U 3aLLUMTY OT HECAHKLMOHUPOBAHHOIO AOCTyna.

¢ [laHHblE XpaHATCA He Jonblle, YeM 3TO HeobxoouMo AONst BbIMOMHEeHUs uenen obpaboTku, unu B
COOTBETCTBUM C AEWCTBYHOLUMM 3aKOHOOATENbCTBOM.

5. NMpaBa nonb3oBaTens

Bbl nmeeTe npago:

e 3aMNpoOCUTb AOCTYN K BalUUM AaHHbIM;

e YICNPaBUTb, 0BGHOBUTbL UMW YAANUTb CBOU AaHHbIE;

e OTO3BAThL corflacue Ha 06paboTKy AaHHbIX;

e OTKIMIOYMTL reoriokaumio 1 push-ysegomMneHns B HaCTporKax yCTPOMCTBa;

e CBA3ATbCA C HAaMK A5 NoObIX BONPOCOB, CBA3AHHbLIX C KOHPUAEHUMANbHOCTHIO.

6. ®annbl cookie  aHanuTHKa

Mbl MOXemM wucnonb3oBaTb CTOPOHHUE WHCTPYMEHTbl aHanuTukm (Hanpumep, Google Analytics,
Firebase), 4tobbl NOHMMaTb, Kak Bbl MCNOMb3yeTe MNPUNOXEHNE. 3TN UHCTPYMEHTbl MOTyT MCNONb30BaTb
cookie nnun aHanornyHble TexHonoruu. Bel MoxeTe OTKNIOYNTL Cookie B HACTpOMKax yCTpOMCTBa.

7. 0etn
MpunoxeHne He npeaHasHa4YeHO AN UCMoNb30BaHMA nNuuammn Mmnagwe 16 net. Mbl co3HaTenbHO He
cobupaem nepcoHarnbHble AaHHbIE HECOBEPLUEHHOMNETHUX.

8. UameHeHnsa nonnTukmn



Mbl MOXXeM OOGHOBNATL MONUTUKY KOHPUAEHUMANBHOCTN BPEMSsI OT BpeMeHW. Bce nameHennsa Oyayt
ony6nvKkoBaHbl B NMPUNOXEHUW, U Mbl YBEAOMUM BacC O CYLLECTBEHHbIX M3MEHEHUSIX COOTBETCTBYHOLLMM
obpasom.

9. KoHTakTHast uHdopmauums
Ecnn y Bac ecTb BOMpPOCbI MW MOXeNaHUs OTHOCUTESbHO HacCTodALlen MNOAUTUKK, noXanymcTta,
CBS>KMTECH C HAMW:
Email: [ykasaTb agpec anekTpoHHOW NoYThl]
TenedoH: [ykazaTb HoMep]
Appec: [ykasaTb lopuandeckmii agpec KomnaHuu]

Privacy Policy (English)

Effective Date: [insert date]

Welcome to ToiLab!

Our team respects your privacy and is committed to protecting your personal data. This Privacy Policy
describes how we collect, use, store, and share user information when using the ToiLab mobile application,
available on iOS and Android platforms.

1. Information Collection

We may collect the following data:

¢ Personal information: name, phone number, email address, date of birth, gender, city.

e Account data: login, password (encrypted), booking and order history.

« Payment data: card numbers and payment details (processed only through certified gateways).

* Geolocation (with user consent): to match nearby providers.

e Device and usage data: device type, OS version, language, IP address, app activity logs.

2. Use of Information

We use collected data to:

¢ Register and authenticate users;

¢ Process orders and bookings;

e Provide personalized offers;

¢ Analyze user behavior and improve UX;

e Send marketing messages and notifications (with user consent);

o Comply with legal obligations (e.g., KYC/AML for financial services).

3. Sharing with Third Parties

We do not sell or share personal data without your consent, except:

¢ To service providers you book through ToiLab;

o To payment and credit institutions (for installment/microloans);

¢ To partner companies for bonuses and discount programs;

¢ To government authorities upon lawful request.

4. Data Storage and Security

¢ All personal data is stored on secure servers.

¢ We use encryption, authentication, and protection against unauthorized access.

¢ Data is retained no longer than necessary or as required by law.

5. User Rights

You have the right to:

¢ Request access to your data;

o Correct, update, or delete your data;

¢ Withdraw consent to data processing;

 Disable geolocation and push notifications;

o Contact us with privacy-related inquiries.

6. Cookies and Analytics

We may use third-party tools (e.g., Google Analytics, Firebase) to understand app usage. These tools
may use cookies or similar technologies. You can disable cookies in your device settings.

7. Children

The app is not intended for users under 16. We do not knowingly collect personal data from minors.

8. Policy Changes

We may update this Policy periodically. Changes will be posted in the app, and significant updates will
be communicated appropriately.

9. Contact Information

If you have questions about this Policy, please contact us:

Email: [insert]

Phone: [insert]



Address: [insert legal company address]

Kynuanbik casacatbl (Kasakwa)

KywiHe eHy KyHi: [KyHi kepCeTiHi3]

ToiLab-ka koL kengini3!

bi3 ci3giH xxeke ManiMeTTepiHi3aiH KyNUANbIFbIH KYypPMETTENMI3 XXaHe onapabl KoprayFa MiHaeTTiMi3. Ocebl
Kynusanbik cascatbl iOS xaHe Android nnatdopmanapbiHoa kormkeTimai ToiLab mobunbai KocbiMLIAChIH
nanganadraH kesge KaHaaw OepekTep XKMHanaTbiHbiH, Kanan KOngaHbinaTblHbiH, CakTanaTbiHbIH JKoHe
TapaTtbinaTbiHbIH CUNaTTanabl.

1. ManimeTTepai xuHay

bi3 keneci gepekTepai *XMHaybIMbI3 MYMKIH:

o )Keke aknapart: aTbl-keHi, TenegoH HOMIpi, ANEeKTPOHAbIK NOLUTA, TYFaH KyHi, XbIHbICbI, Kanachbl.

o AKKayHT gepeKkTepi: NorvH, kynusices (LundpnaHraH Typae), 6poHbaay kaHe TancblpbliC Tapuxbl.

e Tonem AepekTepi: kapTanap HeMmipi XeHe Tenem pekBu3uTTepi (Tek cepTudmkaTTanFaH Tenem
LN3aepi apkbiibl engeneni).

e leonokauuna (KonaaHyLWbIHbIH PYKCATbIMEH): XaKblH XeTKidyLinepai YCbIHy YLUiH.

e Kypbinfbl XoHe KonaaHy paepektepi: kKypblnfbl Typi, OC Hyckackl, Tini, IP-mekeHxanbl,
KkongaHbanafbl apekeT XypHangapbl.

2. ManimeTTepai nanganaHy

YKuHanfaH gepektepai:

o KongaHyLbIHbI TipKey XaHe ayTeHTUdunkaumsnay;

e TanceipbicTap MeH 6poHbaaynapabl eHOEY;

¢ YKekeneHgipinreH ychbiHbICTap 6epy;

o KonpgaHyLwbl TaxipnbeciH xakcapTy;

o MapkeTuHrTik xabapnamanap MeH eckeptynepgi xibepy (pykcaTtneH);

e 3aH TananTapblH cakTay yuwiH (Mbicanbl, KYC/AML pacimaepi ascbiHaa).

3. YwiHwi Tynfanapra 6epy

CisgiH kenicimiHi3Ci3 xxeke gepeKTepiHisgi catnarmbl3 XaHe bepmelimia, Keneci xargannapgaH 6acka:

o ToiLab apkbinbl 6poHbOanfaH Kbl3MET XKeTKisyLuinepre;

e Tonem xaHe Hecne ynbimaapbiHa (paccpoyka/MUKPOHECKE YLLUIH);

o CepikTec komnaHusnapra OOHYCTbIK XXaHe XeHinaik bargapnamanapbl ascbiHAA;

e 3aHabl cypay GovbiHLA YyaKINeTTi MEMIEKETTIK oprangapra.

4. ManimeTTepai cakTay XaHe Kopray

o bapnbIk AepekTep KopfFanfaH cepeepnepae cakranagpl.

o LLiIndbpnay, ayteHTU(pUKaLMS XKoHe pyKcaTChbl3 KipyaeH Kopray TexHonornsanapbsl KongaHoinagbl.

o [lepektep Tek eHOey MakcaTTapblHa >XETKEHWe Hemece 3aHHamaga OenrineHreH wmepsimge
cakranagpl.

5. KonpaHyuwbl KyKbIKTapbl

Cispe:

o O3iHi3aiH AepeKTepiHi3re Ko XeTkisyre;

o [lepeKTepiHi3ai Ty3eTyre HemMece XoKfa;

e OHoeyre GepreH Kenicimai kanTapbin anyra;

o [eonokaumst meH push-xabapnamanapgbl ewipyre;

o Kynusinbikka KaTbICTbl cypakTap 6orbiHwa 6i36eH GannaHbiCyFa KyKblFbiHbI3 b6ap.

6. Cookie xaHe aHanNuTUKa

KocbiMwaHbl nanganaHy AepekTepiH TYCiHy YLWIiH YWiHWi Tapan KypangapbiH (mbicanbl, Google
Analytics, Firebase) kongaHybiMbl3 MymkiH. Byn kypangap cookie Hemece ykcac TexHonorusinapgbl
kongaHybl MyMKiH. Cookie-gi KypbinfFbl 6anTaynapblHaH ewwipyre 6onagbi.

7. bananap

KocbiMwa 16 acka TonmaraHgap YWiH apHanmaraH. bi3 kemeneTtke TonMaraHgapaaH ManimerTepai
aJeni XXnHamanmbi3.

8. Casicatka e3repicTtep

byn casicatTbl Mesrin-mesrin xaHapTa anambl3. bapnblK e3repictep KocbiMLaga XapusinaHagbl, an
MaHbI3Obl e3repicTep Typarbl apHalbl xabaprnanmbl3.

9. BannaHbIC

Cypakrtap Hemece yCbiHbICTap 6onca, 6isre xabapnacbiHbI3:

An. nowra: [KepceTy]

TenedoH: [kepceTy]

MekeHxXan: [KOMNaHUSAHbIH 3aHObl MEKEHXXaWbIH KOPCETY]



